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Methods of Support Provided by Public Health Nurses in Community General Support Centers for Community
Residents — Successful Experiences Engaging in Long-Term Frailty Prevention —

Keiko Wada, Satomi Wakasugi

Abstract

Purpose: This study aims to identify methods to support community residents through successful experiences of
public health nurses engaged in long-term frailty prevention in community general support centers (CGSC).
Methods: Anonymous self-administered questionnaires were mailed to public health nurses working in 378 CGSC in
three prefectures of the Tokai region of Japan. Descriptions in open-ended-queries about “Successful experiences of
intervention with community residents while engaging in long-term frailty prevention” were qualitatively and
descriptively analyzed.

Results: Results: Methods to support community residents used by the public health nurses in the CGSC included the
following eight categories: ‘Providing individualized support to encourage participation in community activities,’
‘Efforts made by CGSC for community residents and district directors,” ‘Improvement of awareness of long-term
frailty prevention by lectures,” ‘Increasing requests from community residents and district directors to the CGSC,’
‘Active interactions with community residents,” ‘Cooperation and collaboration with community residents and other
organizations,” ‘Supporting the establishment of resident-led meeting places,” and ‘Providing help for resident-led
meeting places.’

Conclusions: The findings showed that public health nurses had supported community residents by interacting with
residents while thinking of the community and gaining the trust of the residents, while repeatedly providing
individualized support, and integrating individual consultation support with support for community development.

Key words : community general support centers, public health nurses, long-term frailty prevention, community

development, community nursing practice skills
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